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Creation of an evacuation support plan for each individual requiring assistance: In the case of
hearing-impaired people in Kuroshio Town (for presentation in Japanese)

OHFTFETIFE « KTt
OHonoka TANAKA, Katsuya YAMORI

We report the ongoing action research, aiming to create individual evacuation plans for hearing-impaired

(deaf/hard-of-hearing) people, in collaboration with the residents and government of Kuroshio Town, Kochi

Prefecture. In the context of disaster, previous studies have pointed out that hearing-impaired (deaf/hard-of-hearing)

people face the following challenges: (1) difficulty participating in community events such as evacuation drills; (2)

difficulty noticing disaster information and calls to evacuate; and (3) difficulty accessing information at evacuation

centers. This study addresses the issues with two approaches, i.e. the use of digital devices and the building of

relationships between the hearing-impaired (deaf/hard-of-hearing) and the hearing residents, by focusing on the

information transmission while sleeping and during evacuation drills.
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