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The Relationship between Local Residents and Mass Media during Recovery Processes:

Applying the Concept of “Star Disaster-Affected Areas” to Oarai Town
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Unbalanced media coverage may cause unbalanced outside support to disaster-affected areas during their
recovery processes. The miscommunication between information senders (mass media) and receivers (local people)
also leads to the lack of coordination of recovery-associated efforts. To solve this problem, this study tried to apply
the concept of “Star Disaster-Affected Areas” to Oarai, Ibaraki. Oarai is one of the tsunami disaster areas by the
Great East Japan Earthquake in 2011. The tourist and fishing industries in Oarai was seriously afflicted by
exaggerated reports about Fukushima nuclear crisis. We interviewed local residents, media reporters, local
government, supporters and volunteers in Oarai and found that local residents did not approach media actively due
to their doubts about mass media. In conclusion, each aspect (residents, media, government, and volunteers) shall
interact more with each other to benefit and accelerate the post-disaster recovery..
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