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Effects to Industrial Companies due to Interruption of Industrial Water Supply
during the Kobe Earthquake
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This study addresses the effects to industrial companies due to interruption of industrial water supply during the
1995 Kobe earthquake. The industrial water supply is independent system from drinking water supply system and
its customer is mostly contracted industrial companies. Needs of industrial water are classified by the types of the
business resiliency of companies, which is defined by the damage of company facilities, lifeline interruption and
their emergency response. The amount of water outage and cost due to the business interruption are evaluated by
the type of business resiliency. Oil industries were serious for industrial water outage. Moreover, the effects by the
recovery strategy of the industrial water supply at the earthquake are also evaluated in terms of the amount of

water outage, days of business interruption and cost.
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