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Investigating risk communication with “the communicative survey method”
-Using Disaster prevention Game “ Crossroad” -

Yukiko TAKEUCHI Wei XU, Katsuya YAMORI, Yoshio KAJITANI, Norio OKADA

In this paper, we address the need for a new type of social survey characterized by a two-way communication
approach between investigators and respondents. We propose to name this approach as “Communicative Survey”.
Communicative Survey is using PDCA (CAPD) cycle. In 2006, we had conducted questionnaire survey in the
Nagata elementary school community. Based on the questionnaire survey, we identified necessary issues to discus
about shelter planning and vulnerable/prioritized people during emergency time. For the detail discussion, we
made some “Cross Road” version of the Nagata elementary school. We shared that “Cross Road” with the
residents at the workshop. As aresult, participants could discuss about evacuation and shelter planning in details.
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