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Ambiguity that a decision maker perceives in earthquake insurance policy can be the one of the
most important reasons of low purchase rate of earthquake insurance. In particular, ambiguity of
insurance payment may have negative influence on purchasing insurance. In this study, we
estimated the size of ambiguity that people perceive in an insurer’s assessment of damage and
ambiguity premium, an additional payment to purchase the insurance due to the existence of
ambiguity, by using questionnaire data in Jyoyou city.
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